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ANNUAL MEETING

FPCCFCU's Board of Directors hosted
its 91st Annual Meeting Thursday, May 8,
at Classic Cafe in Fort Wayne. The Board
highlighted the Credit Union's growth,
accomplishments and financial performance
over the course of 2024. The 2024 Annual
Report was also distributed during this time.
An electronic
version of the
Annual Report
can be viewed by
scanning the QR
or visiting fpccfcu.
org/Resources/
Newsletter.

Reduce Your Rate by
up to 1% APR

Auto Refinancing
as low as

3.99%.

*Auto Loan Refinance on external auto loans only. Proof of the current rate
and term is required. Credit Union will reduce the current financed rate up to
an additional 1%, as low as 3.99% APR. APR = Annual Percentage Rate. The
current term may be extended twelve (12) months, up to 84 months maximum
term. Credit qualification applies. Rate valid July 1 through July 31, 2025.

Member Authentication Options
Available in FPCCFCU Mobile App

Looking for a quicker way to access your online
banking? Did you know aside from entering your
username and password, there are four additional
authentication options to log into the FPCCFCU Mobile
App? First, make sure your app
is up to date by visiting the
Apple App Store or Google Play
Store. Then enroll in Face ID,
PIN, fingerprint or Voice ID by
selecting one of the four icons at
the bottom of your login screen.

When enrolling for the
first time, you will have to enter
your login credentials (username
and password) and agree to
the MACO user agreement.
Once enrolled, your selected
authentication method allows
you to quickly and safely access
the FPCCFCU Mobile App. If you
need assistance, please call 260-
484-2102.
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Use Face ID to authenticate to your mobile banking.
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Cancer Services Ribbon Walk

Fire Police City County FCU participated in this year's
Cancer Services of Northeast Indiana annual Ribbon
Walk. Thanks to the incredible help of our employees
and members, we raised an additional $1,967 for cancer
research and had over 30 participants take part in the
event. We're honored to contribute to such an important
cause and stand with those affected by cancer.
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All branches wiill
be closed for
INDEPENDENCE DAY

Cops Cycling

Blessings in a Backpack

Gigi's Playhouse

Crime Stoppers Rock the
Fort Car Show

National Night Out
New Haven

National Night Out
Fort Wayne

Crime Stoppers Golf
Outing

All branches will be
closed for LABOR DAY

Guns 'N' Hoses Golf
Outing

President’s Letter

Introducing MemberPass
Secure, Convenient Authentication

DIANE SCHERER
PRESIDENT & CEO

At Fire Police City County Federal Credit Union (FPCCFCU), your security is our top
priority. We're excited to announce the recent launch of MemberPass, a new identity
verification tool designed to streamline and enhance the security of your account
transactions.

What is MemberPass?

MemberPass is an advanced form of two-factor authentication that allows you

to verify your identity quickly and securely via text message. Whether you're
conducting transactions in person or over the phone, MemberPass eliminates the
need for traditional verification methods like providing your Social Security number.

Why MemberPass?
MemberPass offers several benefits:

e Enhanced Security: By utilizing encrypted, cryptographic verification,
MemberPass adds an extra layer of protection against unauthorized access.

e Convenience: Transactions are authorized swiftly, often in under 15 seconds,
reducing wait times and improving your experience.

e  Privacy: Unlike traditional methods, MemberPass doesn't require you to share
sensitive information like your Social Security number, minimizing the risk of
identity theft.

Our Commitment to Your Security

We're committed to providing you with the best tools to protect your financial well-
being. MemberPass is part of our ongoing efforts to enhance security and ensure
your peace of mind.

Thank you for trusting us with your financial needs.

2025 ROC Scholarship Recipients

Fire Police City County Federal
Credit Union is proud to announce the
winners of our two Reflection of Caring
Scholarships. Each student will receive a

Koontz is a graduate of Central
Noble High School and plans to study
American Sign Language and English
Interpreting at Commonwealth University

$3,000 scholarship to of Pennsylvania-
further their education Bloomsburg.

for demonstrating Murrayis a
their positive impact graduate of Snider

High School. She plans
to attend Ball State

: University in the fall

= where she will study

on our community.
This year's

winners are Kali

Koontz and Ryana

X
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Murray. RYANA MURRAY  Graphic Design.
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