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INSIDE

try our new chat feature

We know phone calls can be 
inconvenient. That’s why 
we’ve launched a new 
webchat feature to provide 
another easy way for 
members to get in touch 
with a Credit Union 
representative. Simply click 
or tap the chat bubble on 
the lefthand side of our 
website or within It’s Me 
247 Online Banking, and a 
live representative will 
assist your with any of your 
Credit Union needs. We are 
here and ready to serve 
you!
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• Mistletoe Dough
• Visa Credit Card Promotion
• Tackle Fraud by Checking Your 

Credit Report
• We’re Hiring
• Letters to Santa

5.99%
APR*

on all Visa Infinity Credit Card 
purchases this holiday season!

*Special interest rate of 5.99% APR is applied for 12 months from the posting date of the transaction. APR = Annual Percentage Rate. Promotional APR 
will last through 12 statements and then revert to the regular variable purchase APR with the 13th monthly statement. You have 25 days after the close 

of each statement period to pay your balance in full without being charged interest. Promotional rate valid November 1, 2023 - December 31, 2023. 
Rate based on creditworthiness. Rates are subject to change without notice. Restrictions do apply.

*6.99% APR (Annual Percentage Yield) available to quali�ed borrowers from November 1, 2023 - December 31, 2023. Term length is 12 
months. Loans up to $5,000. The rate may vary depending on each individual's credit history and underwriting factors. All Credit Union 

loan program rates/terms and conditions are subject to change at any time without notice.

KISS YOUR HIGH INTEREST RATE CREDIT CARDS GOODBYE!
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tackle fraud by checking your credit report

VISIT ONE OF OUR
SIX LOCATIONS

Holiday Hours

Federal law allows you to obtain a free copy of your credit report once every 12 months from each of the 
three credit bureaus. This is an excellent way to make sure your personal information hasn’t been used by 
someone to commit fraud. 

Start the new year o� right by visiting annualcreditreport.com to request your free credit reports from 
Equifax, Experian and TransUnion. Once you obtain your free copy, ensure all the information contained in 
it is correct and up to date. The information in these reports may a�ect your your ability to borrow money 
or rent a property. Look for any suspected or con�rmed fraud activity, such as any accounts or credit 
searches you don’t recognize or records of fraud at your address. These could be signs that someone took 
out a credit card or loan in your name.

Learn more about fraud by utilizing our robust online library of more than 30 �nancial literacy topics. Scan 
the QR Code below to start learning with Spark Your Genius.

christmas
All locations will be CLOSED on
Monday, December 25, 2023.

SPARKYOUR
GENIUSSCAN TO START 

LEARNING TODAY!

Nov 24 -
dec 20

letters to santa
All FPCCFCU Branches

Nov 19 -
dec 31

fantasy of lights
Franke Park

New year’s day
All locations will be CLOSED on
Monday, January 1, 2024.

Letters to Santa
Fire Police City County FCU is helping 

children send their letters to the North 
Pole! Mail a letter to Santa Claus from 

November 24 to December 20 and 
receive a response before Christmas! 

Find our Letters to Santa mailboxes at 
any of our six branches.  

JOIN OUR TEAM
Come join our team! We’re looking for a Member 
Service Representative. Our employees enjoy a 

comprehensive benefit plan and ongoing 
development opportunities. Apply today by 

scanning the QR code below and submitting a 
resume.


