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Welcome to Fire Police City County FCU

We’'re excited to welcome you to the Fire Police City County FCU Family! As a member of City
Trust FCU, we’re honored you chose FPCCFCU as your continuing credit union, and we look
forward to showing you all the ways we can help you lower your monthly payments, raise your
credit score, and earn more on your money.

At Fire Police City County FCU, our focus is on what matters most: Member Service. We want you
to know that, no matter where you are in your journey, we're here for you. It's not just about loans,
it's about relationships. It’s not just about deposits, it's about community. It's not just about cash,
it's about conversation. And above all, it's about trust. Whether it’s sitting beside you to build a plan
to reduce debt or helping you deposit your first check with our mobile app, we’ll earn your trust with
every interaction. From friendly account help to advice tailored to you, we’ve got you covered.

The following pages of this guide contain important information about the transition of your
accounts to Fire Police City County FCU’s systems. Please review the guide and contact us with
any questions.

For the most up-to-date information, visit www.fpccfcu.org/resources/merger as we work to provide
a smooth onboarding experience for you. Again, welcome to Fire Police City County FCU!

Your Fire Police City County FCU Team
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