
Apply online at www.fpccfcu.org

Offer valid on purchase or refinance of new or used vehicles for a limited time only. Loan must remain at Fire Police City County FCU for 
a minimum of 12 months or amount may be added to the loan upon payoff. $300 MasterCard Gift Card will be issued for loan amounts 
greater than $30,000. $200 MasterCard Gift Card will be issued for loans amounts of $20,001 to $30,000. $100 MasterCard Gift Card 
will be issued for loan amounts of $10,001 to $20,000. $50 MasterCard Gift Card will be issued for loan amounts of $5,000 to $10,000. 
MasterCard Gift Card will be distributed once the loan has been approved, closed, and all qualifying criteria are met. Your rate may 
vary depending on your credit score, model year of vehicle, and eligible relationship bonus. Subject to credit approval. Rates and terms 
subject to change without notice. Call (260) 484-2102 for details.

Refinance with us for low rates and 
a great money saving opportunity!

$ 1
00

$ 20
0

$ 30
0

$
50

Apply today, and in just a few minutes, you’ll be 
on your way to lowering your monthly payments!

$5,000 to $10,000 - $50 MasterCard Gift Card 
$10,001 to $20,000 - $100 MasterCard Gift Card 
$20,001 to $30,000 - $200 MasterCard Gift Card 
          Over $30,000 - $300 MasterCard Gift Card

The
Newsletter

AUGUST 2017 
EDITION

(260) 484-2102  |  www.fpccfcu.org  |  memberservices@fpccfcu.org

A relationship that GOES BEYOND

AUGUST RATES
Vehicle Loans
60 months as low as 2.34% APR*

72 months as low as 2.84% APR*

84 months as low as 3.54% APR*
*The annual percentage rates (APR) listed are our best rates. 
Rates subject to change. Your rate may vary depending on 
your credit score, model year of vehicle, and eligible relation
ship bonus. Subject to credit approval. APR valid August 1 - 31, 
2017. Loan estimated monthly payment on 60 month loan 
at 2.34% APR = $17.75 per $1000 borrowed. Loan estimated 
monthly payment on 72 month loan at 2.84% APR = $15.20 
per $1000 borrowed. Loan estimated monthly payment on 84 
month loan at 3.54% APR = $13.54 per $1000 borrowed.

Share & IRA Certificate Specials
29 months at 1.47% APY*

57 months at 2.07% APY*
*APY = Annual Percentage Yield. Rates valid August 1-31, 2017. 
Rates subject to change without notice. Minimum investment 
$500. Minimum investment for MyCU members just $300. Early 
withdrawal penalty may apply.

Measuring Up
When compared to other Credit 
Unions locally and throughout Indiana, 
we are proud to be ranked 1st in Total 
Return of the Member. Nationally, 
when compared with Credit Unions 
our size, we are ranked 4th. 

We take pride in providing quality 
financial services to our members 
and will continue to work to offer 
higher dividends, lower loan rates, 
and personalized service to each 
member today and for a lifetime.
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 research released by TransU
nion has found that credit unions continue to grow

 at a faster 
rate than other financial institutions, and M

illennials are both a key driver and target m
arket for 

sustained loan grow
th. 

In the first quarter of 2016, credit union m
em

bership grew
 at m

ore than three tim
es the rate 

am
ong consum

ers across various lending institutions and experienced a year-over-year grow
th 

rate of 6.35%
 at the beginning of 2016.  

TransU
nion also reported that in 2016, 25%

 of credit union m
em

bers w
ere m

illennials as 
opposed to only 20%

 in 2013. Furtherm
ore, 42%

 of credit union executives reported an overall 
year-over-year m

em
ber grow

th rate higher than 5%
. 

S
o, w

hat does that all really m
ean? It m

eans that it is a good tim
e to be a credit union and a 

credit union m
em

ber. Like any industry, C
redit unions face challenges, but overall, it’s evident 

that the industry is grow
ing and rem

aining strong. 

W
hat m

akes C
redit U

nions better and how
 do you determ

ine w
ho’s the best?

The credit union industry continually strives to im
prove their m

em
ber service, w

hether by 
offering new

 savings options, com
petitive loan rates, or a w

ider variety of services, a m
ore 

com
prehensive view

 of m
em

ber value w
as needed. C

onsum
ers hear regularly that a credit 

union’s loan rates are low
er or deposit rates are higher than its com

petitors in the financial 
industry. W

hat m
akes C

redit U
nions better, and how

 do you determ
ine w

ho’s the best? 
C

allahan’s
R

eturn of the M
em

ber m
easure attem

pts to capture all of these aspects. A
 credit 

union’s score is a com
bination of the w

eighted average of the percentile ranking for their 
perform

ance in the core areas. C
redit unions w

ith a score of 100 are considered leaders in 
providing services to their m

em
bers.  

R
eturn to Savers H

ow
 w

ell does a credit union provide deposit services, and how
 do average 

of dividends paid com
pare to other credit unions?

R
eturn to B

orrow
ers R

ecognizing that credit unions w
ere created to provide credit to their 

m
em

bers at a reasonable cost, how
 w

ell is the credit union converting savings on deposit back 
into low

er loan rates?  

M
em

ber Service U
sage H

ow
 m

any products and services does the credit union offer, and how
 

m
any m

em
bers are using these products?  

H
ow

 does Fire Police C
ity 

C
ounty FC

U
 M

easure up? 
W

hen com
pared to other C

redit 
U

nions locally and throughout 
Indiana, w

e are proud to be 
ranked 1st in Total R

eturn of the 
M

em
ber. N

ationally, w
hen 

com
pared w

ith C
redit U

nions our 
size, w

e are ranked 4th.  

W
e take pride in providing quality 

financial services to our m
em

bers 
and w

ill continue to w
ork to offer 

higher dividends, low
er loan rates, 

and personalized service to each 
m

em
ber today and for a lifetim

e. 

A
 R

elationship that G
O

ES B
EYO

N
D

! 

0.00

20.00

40.00

60.00

80.00

100.00

Fire Police City…

Beacon

3Rivers

Midwest America

Public Service #3

Fort Financial

Financial Partners

General

Power One

ProFed

Partners 1st

City Trust

Return of the M
em

ber

Re
tu

rn
 o

f t
he

 M
em

be
r



IMPORTANT NOTICE
Your Credit Union strives for accuracy 
in all areas. To ensure we have all 
the correct information for each 
and every member, we ask that 
you please update your contact 
information with us. Please visit 
www.fpccfcu.org/update to update 
your information. Thank you!

Reflection of Caring
As a result of our Cruise for a Cause loan drive, the 
Blue Bucket Brigade received a total of $2,530.18 
from Reflection of Caring and Fire Police City County 
FCU members.

During the month of May, employees donated over 
9 volunteer hours and raised over $1,225 in support 
of the annual Lapper Walk for Cancer Services of 
Northeast Indiana.

Reflection of Caring also donated items to benefit 
the area S.W.A.T. Team at the S.A.V.E. Golf Outing 
(Standing Against Violence Everyday) Auction.

In the month of June, over 68 volunteer hours were 
donated for Fort Wayne’s Germanfest. We’re proud 
to be part of this event that celebrates the culture 
of where the concept of credit unions originated, 
Germany!

Reflection of Caring also sponsored a hole at the 
Annual Hoosier Burn Camp Golf Classic Auction, 
which benefits young people who have suffered the 
physical and emotional trauma associated with a 
severe burn injury.

For a list of our upcoming events, please visit 
www.fpccfcu.org/newsletter.

Thank you to everyone involved 
in our Cruise for a Cause charity 

loan event.

Congratulations to our lucky Cruise 
for a Cause contest winner!

We’re proud of all our employees 
who walked in support of the annual 

Lapper Walk.

Your Credit Union matched the 
money earned from our team at the 

Annual Lapper Walk!

Serving up lunch to the hungry 
masses at Fort Wayne’s Germanfest. 

Looks tasty!

Celebrating the philosophy of “People 
Helping People” at Germanfest.

Main Branch 
3306 North Clinton St 
Fort Wayne, IN 46805

Rousseau Centre 
1 East Main St, Ste B32 
Fort Wayne, IN 46802

Citizens Square 
200 East Berry, Ste 95 
Fort Wayne, IN 46802

East Coliseum 
1802 Inwood Dr 

Fort Wayne, IN 46815
Southeast 

907 East Tillman Rd 
Fort Wayne, IN 46816 

Southwest 
4705 Illinois Rd, Ste 118 
Fort Wayne, IN 46804

Northeast 
7505 Maplecrest Rd 

Fort Wayne, IN 46835
Northwest* 

10123 Lima Rd 
Fort Wayne, IN 46818

New Haven* 
104 Lincoln Hwy West 
New Haven, IN 46774

*ALSO OPEN 
SATURDAY 9AM-12PM

OUR LOCATIONS 

Our new website is 
all about getting you 
where you want to go. 
Whether it’s managing 
your money, exploring 
credit and loan options, 
or planning for your 
future, we’ve made 
it easier for you. The 
new design allows for 
streamlined menus, 
easy navigation, and a 
responsive layout for all 
platforms and devices.

This is just one of many 
changes coming to 
your Credit Union as 
we grow to better serve 
you! Keep an eye out 
for more in the coming 
months.

Coming soon...a New Website!


